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Founded in 1994, NCN® develops and
deploys technology and software
solutions to create powerful, data-driven
tools to win fair reimbursements for
those who pay for the delivery of
healthcare in the United States. In this
Customer Spotlight, InetSoft talks to
NCN’s Business Intelligence Manager,
Tadd Meyers, who reveals how Style
Intelligence has impacted day-to-day
operations.

What led you to initiate your search for Bl
Software?

The first problem was that we were using
Access Database to try to access data for
analytics and | had to create a query and link all
the tables every time | wanted a big query. So
just writing the query and different versions of
it was taking up a lot of my time. And, it was
very slow in returning the data. We have at any
one time about a million and a half rows of data
for analytics we’re looking at for a full year or
multiple years of data we need to compare.
The next problem - once | got the information,
it was taking up a ton of my time to putitina
format that was fit for analysis. And then, |
would need to present this information, so it
took a long time to put it in a presentation
format. So those are the reasons | started
looking for a better tool to pull our data.

How much time were you actually
spending on this?

On daily reports, | was spending 3 to 4 hours
per day.
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And now?

Now it’s all scheduled. So other than just
maintenance or small changes in the way we
want to see or pull that info, there’s not much
to do. I don’t have to touch it, so I've gained
back 3 to 4 hours per day since we’ve
implemented the scheduling feature.

That’s incredible. So you’re using the
Scheduler how exactly?

I’'ve got Data Cycles that run overnight to
update reports, and deliver them at a scheduled
time the next day, which is

another benefit we’ve received since there’s
less strain on our network. I’'m also using the
scheduler for materialized views for
dashboards, and that makes the dashboards
move very quickly when users are slicing and
dicing. So for both reports and dashboards, the
Scheduler takes care of everything and | don’t
need to touch thing.

In general, what kind of impact has Style
Intelligence had?

In general, it’s given me a ton of time to actually
do analysis rather than writing queries and
formatting because that was the biggest
challenge for me personally. From the business
intelligence side, | can actually focus on areas
for improvement, areas for opportunity, and
pinpoint where they’re coming from and report
that to senior leadership where they can make
better decisions. So that is a huge gain for us.
Another advantage is — we relied on IT. If
somebody wanted something they would ask
for a report, but in their mind, they’re looking
for something specific. So they would put a
request in (a ticket) to get a report that they
could run. Now, IT is very literal, and the user
would start-off thinking that they know what
they want reported out. So they put that ticket
in with the requirements, IT would translate
that perfectly and users literally got what they
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asked for. But, there are always more
guestions, and so you're back and forth
tweaking the report and putting more tickets in
the system. The Style Intelligence Tool makes it
so that users don’t have to wait forever because
we can throw in the interactive dashboards, and
that’s exactly what we’ve done. So they have
all that information at their fingertips and that
is another huge advantage we’ve seen.

So before your users relied only on static
reports? And now, they’re benefiting from
dashboards?

Yes, exactly. They always want to do
comparisons and trends- so they can control
date ranges they want to see, they can control
certain individuals they want to see, and certain
products — it’s all there for them to control and
compare. And that’s been applied from
operations to finance, and even IT came to me
and they want me to build an interactive
dashboard for monitoring their systems!

Seriously?

It's kind of funny you know? | mean I’'m like
wow that’s how you know that it’s successful
right?!

Yea absolutely, those guys never want any
help from anybody.

Exactly! And that was the Director of IT who
was asking for that and | thought it was kind of
neat to see. Eventually, everyone from the
President down to someone who does data
entry will have access to this. I’'ve had positive
feedback from everyone that I've introduced
this to, so it’s been very nice and it’s done what
it has promised to do.
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Style Intelligence 11

InetSoft’s latest Agile Bl offering features a
unified user interface for report design, data
modeling, and dashboard development along
with:

«* Fine-tuned drag-and-drop capabilities
«» Automatic business formulas
Intelligent query trap handling
Improved control and customization
Automated alerts, emails, snapshots
New offline viewing options
out-of-the-box SAP connectivity
Flexible administration of nodes
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For more information visit www.inetsoft.com

Since 1996 InetSoft's award-winning business
intelligence software has been deployed by
thousands of enterprises all around the world
and embedded in other solution provider's
applications serving dozens of verticals to meet
their dashboard, reporting and visual analysis
needs. InetSoft's unique user-driven data
mashup yields maximum self-service, benefiting
business users, administrators, and developers.
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